
JLR RETAIL APPRENTICESHIPS



DRIVE YOUR CAREER FORWARD WITH A JLR RETAIL APPRENTICESHIP
The JLR retail apprenticeship programme takes place over one year (for commercial roles) or three years (for the technical role) depending 
on your chosen route. You will be working towards nationally recognised qualifications, brand specific certifications and functional skills 
certificates, all while gaining invaluable experience working at one of our prestigious retailers. 

FIND OUT MORE: 
Phone: 020 3897 3889    Email: raadmin@jaguarlandrover.com    Website: www.jaguarlandroverretailerapprenticeships.co.uk

CUSTOMER SERVICE 
ADVISOR

The Parts Advisor 
interacts with all areas 
of the business including 
sales, service and 
customers. While you 
won’t be fitting parts 
yourself, a technical 
interest is essential to 
help you understand 
what you are selling 
and to coordinate stock 
and tools. You will work 
in conjunction with 
the Sales and Service 
departments to ensure 
an efficient flow of work 
through the workshop.

As a JLR Service Advisor, 
you are the first point 
of contact with our 
customers. Using your 
excellent interpersonal 
skills you will provide 
the highest level of 
customer service. Key 
aspects of this role 
include: taking service 
bookings, explaining work 
needed to be carried 
out, providing advice on 
vehicle needs and taking 
payments.

PARTS ADVISORSERVICE TECHNICIAN

Our Service Technicians 
are equipped with the 
latest technology, in 
pristine environments. 
You will be servicing and 
maintaining the latest 
JLR products.

You will need to be logical, 
great at problem solving 
and have an interest in 
new technology.
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