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RE TA I L APPR E N T I CE S H IPS

AN INTRODUCTION FROM STEPHEN BATESON
Jaguar Land Rover is a company that brings together two much loved, highly prestigious British
car brands. We are looking for people who share our passion to join our highly successful
Retailer Apprenticeship programme.
Stretching the length and breadth of the UK, there are a variety of exciting and challenging
apprenticeship opportunities across the network that support our people to reach their full
potential.
Jaguar Land Rover have ambitious growth plans and recognise the importance in identifying
talented people to become the next generation of professional retailer employees.
Apprenticeship opportunities are advertised all year round with new groups of learners starting
with us all of the time. The career opportunities that exist on the Jaguar Land Rover Retail
Apprentice Programme are:
-----

Vehicle Service Technician
Vehicle Sales Advisor
Customer Service Advisor
Vehicle Parts Advisor

Please take the time to read through the brochure to understand the variety of career
opportunities that we offer. The organisation provides a stimulating backdrop where you can
begin your professional career and where you will have the ability to grow, whilst contributing
to our continued growth and success.
Stephen Bateson,
UK Academy Manager,
Jaguar Land Rover UK
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JAGU AR L AN D ROV E R
TWO ICONIC BRANDS

Jaguar Land Rover is the UK’s largest automotive manufacturer, built around two iconic British car brands: Land Rover, the world’s leading manufacturer
of premium all-wheel- drive vehicles; and Jaguar, one of the world’s premier luxury sports saloon and sports car marques.
The company employs almost 38,000 people globally and supports around 275,000 more through our dealerships, suppliers and local businesses.
Manufacturing is centred in the UK, with additional plants in China, Brazil and India.
At Jaguar Land Rover we are driven by a desire to create class-leading products that deliver great customer experiences. The largest investor in R&D in
the UK manufacturing sector, we have invested £12 billion in the last five years and in the current year alone will spend over £3 billion on new product
creation and capital expenditure. Last year Jaguar Land Rover sold 487,065 vehicles in 160 countries, with more than 80% of our vehicles produced in
the UK being sold abroad.
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UK RETAI L ER NE T WO R K
OVERVIEW

With over 200 sites nationwide, our UK Retailer Network is a great place to develop a rewarding career. Apprenticeships are available across four
specialisms: Vehicle Sales, Customer Service, Vehicle Parts and Light Vehicle Maintenance and Repair. All of our Apprentices are employed by one of
our Approved Retailer Groups and are enrolled onto the Apprenticeship Programme delivered by Jaguar Land Rover.
Our sites are operated by large franchise groups and smaller independent businesses. The Jaguar Land Rover Retailer network offers some of the most
modern, technically advanced and exciting places to work within the motor industry.
Our Retailers’ aim is to provide an outstanding customer experience through a range of services, including:
--------

New and approved used car sales
Fleet and business sales
Finance and insurance
Accessories and merchandise
Servicing
Bodyshop
Genuine parts

This is an exciting time to join the Jaguar Land Rover Retailer Network, with many sites undergoing growth and refurbishment as we expand our
product range.
The Retailer Network provides scope for a rewarding career. As an employee of one of our franchise groups, whether you’re new to the industry, or have
prior experience, you’ll be given all of the training and support you need to get up to speed as quickly as possible. The Jaguar Land Rover Academy
offer a range of training and development programmes tailored to each job role including and beyond the Apprenticeship Programme.
Further information will be shared during the recruitment process by our Recruitment and Support Team.
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INTRO D U C I N G T H E R E TA I LE R APPRENTI CE PROG RA M M E

The success of the Jaguar Land Rover UK Retailer Network has been underpinned by our Retailer Apprenticeship Programme since 2008.
The Network spans the length and breadth of the UK from Inverness to Truro and Swansea to Norwich. Wherever you live, you’re never too far away
from a Jaguar Land Rover Retailer. To grow our business over the coming years it’s essential that we encourage talented people to become the next
generation of professional retailer employees. Apprenticeship opportunities are advertised all year round with new groups starting with us all of the
time.
There are over 200 state-of-the-art Jaguar Land Rover Retailers across the UK with a mix of modern, busy, professional and varied working
environments that offer a wide range of career routes and opportunities for our people.
FOUR APPRENTICESHIP SPECIALISMS
Our Apprenticeship Programmes are an excellent way of ensuring that we identify and nurture the best talent. Apprentices bring a great value to our
business and we’re delighted to be able to offer Apprenticeships across four specialisms:

Light Vehicle
Maintenance
and Repair

Vehicle Sales

Customer
Service

Vehicle Parts
Advisor

NURTURING YOUR FUTURE
All of our Apprentices are employed by one of our Jaguar Land Rover Retailers Training is delivered through a successful combination of modern and
established training delivery techniques centred on five state-of-the-art Jaguar Land Rover Training Academies.
The Apprenticeship Programme is just the start. New Apprentices are enrolled onto the Jaguar Land Rover Learner Management System Excellence
to guide them through their short, medium and long term career goals. In this coming year the Jaguar Land Rover Retailer Apprentice Programme will
qualify more apprentices than ever before. We are proud to be able to invite ambitious people to apply to join us on this incredible journey and to help
you to build your exiting future with us.
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ENTRY REQUIREMENTS
To join the programme, applicants must possess or demonstrate that they’re predicted the following GCSE level (or equivalent) grades and are aged 16
or over.
Four GCSE grades A – C (new grades 9 – 4) or equivalent in English, Maths and two other subjects.
‘Equivalent’ includes:
- BTEC first diplomas and certificates
- OCR Nationals
- Key Skills Level 2
- NVQs
- Essential Skills
- Functional Skills Level 2
- Core Skills
WANT TO KNOW MORE?
We’re here to help. The team are committed to supporting all candidates through their application journey. The website has been tailored to ensure
that the experience received by all of our applicants is fair and consistent with information, advice, guidance and feedback at each stage of the
process.
Take a look at the website for more information about the Apprenticeship Programme, the application and selection process and our UK Retailer
Network.
If you still have questions...give us a call or send an email. We’d be delighted to hear from you and support you in any way that we can. You’ll find our
contact details on the website.
WHERE DO I APPLY?
If you’re passionate about the automotive industry, have a drive to succeed and want to work with a prestigious brand then we’d love to hear from you.
All of our opportunities are advertised on the website.
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T RAIN I NG

WHAT TO EXPECT

The Jaguar Land Rover Academy have access to five state-of-the-art
training facilities, strategically located across the UK. The Programme
also utilise some of the latest training tools and techniques including
Virtual Classrooms, e-Learning and training materials. All of our
Apprentices attend one of our facilities on a Block Release basis as a
core part of their training.
Our Academies are located as follows:
-

Leamington Spa
Kingston, Milton Keynes
Halewood, Liverpool
Staverton Hall, Daventry
Lagta, Motherwell (Scotland)

Apprentices are allocated a learning group and Training Academy at
the beginning of their Apprenticeship Programme. The opportunity to
work with Apprentices from other locations in a safe, supportive and
constructive learning environment is a key element of the Programme.
Training is also supported by regular coaching and assessment visits at
a learner’s place of work.
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WH AT TO EXPE C T ? CAS E ST U DY

WHAT’S IT LIKE BEING A RETAILER APPRENTICE?

GO THE
E XT R A
MI L E F O R
WHAT YO U
WA N T.

YOUR TO P T I P
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Name

Mickey Meckell Dete

Specialism

Apprentice Vehicle Service
Technician

Year Group

3rd Year

Qualification Studying

Light Vehicle Maintenance
and Repair, Level 3

Retailer

Lookers Land Rover,
Battersea

Favourite Jaguar or Land
Rover Vehicle

Range Rover Sport SVR

W H Y DID YOU APPLY FO R YO U R RETAILER
APPRENT ICESHIP?

HOW DI D YO U A PPLY FO R YO U R A PPR E N T I C E S HI P AN D
W HAT DI D T HE PRO C E S S I N VO LV E ?

“I applied for my Retailer Apprenticeship because I have always
had a passion for cars and I know that working with a prestige
brand like Jaguar Land Rover is where I want to be.”

“I applied for my apprenticeship through the government
apprenticeship website (apprenticeships.gov.uk). I also visited the
Retailers that were recruiting and handed in my CV to make sure
that I make a great first impression.”

W H AT’S T HE B EST T H ING AB O U T B EING AN APPREN T I C E
W I TH JAGUAR L AND ROVER?

WO U L D YO U E N CO U R AG E SO M E O N E E L S E TO PURSUE
A N A PPR E N T I C E S HI P W I T H JAG U A R L A N D ROV E R. I F Y ES,
W HY ?

“The best thing about being an apprentice is the experience of
working for a prestigious brand and having an insight into a
professional working environment. I also love working with high
performance vehicles day to day.”

“Most definitely, because it is a great opportunity to kick-start your
career. The experience you get from a Jaguar Land Rover Retailer
Apprenticeship is priceless.”

W H AT IS YOUR B IGGEST AC H IEVEMENT SO FAR IN YO U R
APPRENT ICESHIP?

HOW HAS T HE A PPR E N T I C E PRO G R A M M E HE L PED YOU
DE V E LO P I N YO U R C HO S E N FI E L D?

“I reached the final five in the Apprentice of the Year competition
and won a Special Recognition of Achievement Award for
‘Outstanding Contribution to the Programme and Community’.”

“The apprenticeship programme has helped me develop my
problem solving skills which are vital in this line of work. It has
also taught me the importance of keeping up with the latest
vehicles, techniques and technologies.”

W H AT DO YOU PL AN TO D O NEX T O NC E YO U H AVE
COMPLET ED YOUR A PPRENTIC ES H IP ?
“When I complete my apprenticeship I want to continue my
training and to become a Master Technician. Longer-term I have
ambitions to become a Service Manager and eventually Director.”
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PROG R AMME E LIG I B ILIT Y
IS IT FOR YOU?

PAPE RWO RK / D O CU M E N TS

PA PERWO
WHO’S ELIGIBLE AND WHERE CAN I APPLY?
The Jaguar Land Rover Retailer Apprentice Programme recruit apprentices nationally all year round. Apprentices are employed by their local Jaguar
Land Rover Retailer before being enrolled onto the Apprentice Programme.

AWARD / RE CO GN I TI O N

All applications are made through the Apprentice Programme website. To be eligible for an Apprenticeship in the Jaguar Land Rover Retailer network,
candidates must be 16 or over and have met the minimum entry requirements stipulated below:

AWA R D /

CRE ATE / CRE ATI V E / E D I T
C R EAT E /

Age: 16+

E D&UPersonal
CATI O
N / TRAI
N IinNthis
G busy
/ Qand
U AL
I FIprofessional
CAT I O N
Skills
Qualities:
To thrive
highly
environment, you will need lots of enthusiasm, the drive to take ownership for
your training and development, a thirst for knowledge and a desire to provide
ED U CAT I O
a “best-in-class” experience to each and every one of our customers.
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Quali ications: Four GCSE
grades A – C (new grades 9
– 4) or equivalent in English,
Maths and two other
subjects. Predicted grades
are accepted.

You’ll also possess great communication, practical and team skills as well
as a desire to develop your long term career within the automotive industry.
If you believe that you have the passion and enthusiasm to work within the
O BJ
E CTI
E S /Network,
GOALrepresent
S / CO
M PL E Tbrand
E / and
CH
EC K
Jaguar
Land
RoverV
Retailer
a prestigious
also
want to provide customers with an outstanding experience, then please apply.

LI S

O BJEC T I V

Location: Jaguar Land Rover
Retailers throughout United Kingdom

Got a question? Contact the Jaguar
Land Rover Apprenticeship Team on
01926 835 033 or email
raadmin@jaguarlandrover.com

How to apply: Visit the Apprentice Programme
website at
jaguarlandroverretailerapprenticeships.co.uk
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CA REER PAT H WAY
APPRENTICESHIP JOB
DESCRIPTIONS

VEHICLE SERVICE
TECHNICIAN

Vacancy Description
The role of a Service Technician in
a Jaguar Land Rover Retailer has
changed considerably in modern
times. With vehicles that use some
of the most advanced technology
in the world, the ability to service
and maintain high performance
vehicles has required a new breed of
technician. Working in a team, the
ability to carefully manage customer
expectations through service and repair
works is as important as repairing
vehicles right first time.
The Apprentice Programme prepares
Technicians for the future, underpinning
traditional values and skills, whilst
ensuring industry leading standards
are achieved. Apprentice Technicians
will enjoy working on award winning
vehicles and will receive first-class
Academy Training at one of our stateof-the-art facilities as well as coaching
and mentoring in the workplace.
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The role of a Light Vehicle Service Technician
The Apprenticeship is geared toward training
the next generation of Light Vehicle Service
Technicians. But what does a Light Vehicle
Service Technician actually do?
The Light Vehicle Service Technician role
varies slightly by employer based upon the
specific needs within the location. The below
explanation is therefore a guide to support you
in understanding what the role might entail.
Light Vehicle Service Technicians service and
repair light vehicles such as cars up to 3.5
tonnes. Technicians are trained in all areas of
vehicle mechanics and electronics, from engine
and exhaust systems to air conditioning and
security features. The duties of a Light Vehicle
Service Technician may include:
-- Servicing vehicles – carrying out checks
and maintenance according to the
manufacturers’ guidelines
-- Repairing and replacing faulty parts and
components
-- Advising the Service Receptionists about
required repairs
-- Producing time estimates
-- Maintaining repair and service records
Working Week
A typical working week could be Monday
to Friday (8.30am – 5.30pm 40 hrs/week)
however each of our Retailers will have
different requirements. We’ll support you
to understand the working hours during the
recruitment process.

Your Development
From the sophisticated luxury of Jaguar to the
adventurous spirit of Land Rover, it’s not just
our vehicles that go through extensive tests
and challenges to help them reach their full
potential.
Our Apprenticeship Programme is an excellent
way of ensuring we have high quality people
working within our Retailer Network. We’re
looking for ambitious candidates ready to take
ownership of their development, work hard
to achieve their potential and grow with an
ambitious employer.
The Programme lasts for at least 36 months
and you’ll achieve a nationally recognised
qualification; Motor Vehicle Service and
Maintenance Technician (Light Vehicle) at Level
3.
We will support you to gain your Functional
Skills (or Core Skills in Scotland) if you require
them in Maths and English.
All of our Apprentices are employed through
the Retailer Network and attend week long
block training at one of our state-of-the-art
Academies in either Warwick, Kingston (Milton
Keynes), Halewood (Liverpool) and Lagta
(Glasgow).
Block training is complemented by a
combination of regular coaching visits from
one of our experienced Coaches as well as
Virtual Classroom sessions and E-Learning
modules.

Skills & Personal Qualities
We’re seeking ambitious candidates that can
demonstrate a passion for the motor industry
and who are motivated by the opportunity
to take ownership for their learning and
development. Once on-board, you will become
an integral part of a team where you’ll find a
supportive and inspirational environment with
learning experiences at every turn.
All of our opportunities receive a really good
response and so we’re looking for you to
demonstrate why you stand out from the
crowd. We’re not looking for the finished article;
rather we want to identify those people that
are ambitious and demonstrate a willingness
to learn, who are excited by the prospect of
working with our fantastic, technologically
advanced vehicles and really engage in the
recruitment process.
If you believe that you have the passion
and enthusiasm to work within our Retailer
Network, represent a prestigious brand and
also want to provide customers with an
outstanding experience, then please apply.

Entry Requirements
Age: 16+
Prior Attainment: Four GCSE grades A – C (new
grades 9 – 4) or equivalent in English, Maths
and two other subjects. Predicated grades are
accepted.
‘Equivalent’ grades include:
- BTEC first diplomas and certificates
- OCR Nationals
- Key Skills Level 2
- NVQs
- Essential Skills
- Functional Skills Level 2
- Core Skills
Future Prospects
There are lots of opportunities to develop your
career within our expanding Retailer Network.
Your early development is carefully mapped
through your Apprenticeship journey with your
learning focussed toward achieving an industry
recognised qualification. Embedded within your
training are the Jaguar Land Rover global
training materials. At the end of your
Apprenticeship Programme you’ll undertake
the Jaguar Land Rover Level 2 Assessment, the
first step on the Jaguar Land Rover (internal)
Learner Journey. This is the grounding for your
future development within the network and
our Learner Management System, Excellence
will guide you through your short, medium and
long term career path.
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CA REER PAT H WAY
APPRENTICESHIP JOB
DESCRIPTIONS

VEHICLE SALES
APPRENTICESHIP

Vacancy Description
There are a lot of skills required to sell
any product. Selling prestigious Jaguar
Land Rover vehicles, however, will
require extensive product knowledge
and a passion for the brand. The ability
to qualify the desires and needs of a
customer, negotiate a fair price and
the confidence to present an offer will
be taught through this unique training
opportunity.
The Apprentice Programme will help
you to gain a broad range of skills used
in a fast moving sales environment
within one of our Jaguar Land Rover
Retailers. You will learn how to quickly
identify a customer’s needs and
interests, promote the features and
benefits of vehicles, appraise and
value vehicles including negotiating
difficult sales. The skills attained on
the programme will last a lifetime
with training delivered by experienced
Trainers and Assessors.
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The role of a Sales Advisor
The Vehicle Sales Apprenticeship Programme
is geared toward training the right candidate to
become a qualified Vehicle Sales Advisor. But
what does a Vehicle Sales Advisor actually do?
The Vehicle Sales Advisor role varies slightly by
employer based upon the specific needs of the
location. The below explanation is therefore a
guide to support you in understanding what the
role might entail.
Vehicle Sales Advisors are responsible for
selling new and used vehicles. Duties may
vary depending on the type and size of the
organisation, but they will commonly include:
-- Greeting customers, discussing their needs
and advising them on the most suitable
vehicle
-- Arranging test drives
-- Negotiating sale and trade-in prices
-- Working out finance arrangements and
packages, which may include organising
registration plates, road tax and delivery of
vehicles
-- Highlighting any additional products
relevant to the customer
-- Processing orders and completing relevant
paperwork, which may include carrying
out stock checks using manufacturers’
databases
-- Updating customers on the progress of
orders and contacting potential customers
to update them about new vehicles and
deals

Working Week
A typical working week could be Monday
to Friday (8.30am – 5.30pm 40 hrs/week)
however each of our Retailers will have
different requirements. We’ll support you
to understand the working hours during the
recruitment process.
Your Development
From the sophisticated luxury of Jaguar to the
adventurous spirit of Land Rover, it’s not just
our vehicles that go through extensive tests
and challenges to help them reach their full
potential.
Our Apprenticeship Programme is an excellent
way of ensuring we have high quality people
working within our Retailer Network. We’re
looking for ambitious candidates ready to take
ownership of their development, work hard
to achieve their potential and grow with an
ambitious employer.
The Programme typically lasts between 12
and 24 months dependant on the career
path chosen and you’ll achieve a nationally
recognised qualification.
We will support you to gain your Functional
Skills (or Core Skills in Scotland) if you require
them in Maths and English.
All of our Apprentices are employed through
the Retailer Network and attend week long
block training at one of our state-of-the-art
Academies in either Warwick, Kingston
(Milton Keynes), Halewood (Liverpool),
Staverton Hall (Daventry) and Lagta
(Glasgow).

Block training is complemented by a
combination of regular visits from one of
our experienced Assessors as well as Virtual
Classroom and E-Learning modules.
Qualifications & Expected Duration
Level 2 Diploma in Vehicle Sales: 12 months
Level 3 Diploma in Vehicle Sales: 12 months
Skills & Personal Qualities
We’re seeking ambitious candidates that can
demonstrate a passion for the motor industry
and who are motivated by the opportunity
to take ownership for the learning and
development. Once on-board, you will become
an integral part of a team where you’ll find a
supportive and inspirational environment with
learning experiences at every turn.
All of our opportunities receive a really good
response and so we’re looking for you to
demonstrate why you stand out from the
crowd. We’re not looking for the finished article;
rather we want to identify those people that
are ambitious and demonstrate a willingness
to learn, who are excited by the prospect of
working with our fantastic, technologically
advanced vehicles and really engage in the
recruitment process.
If you believe that you have the passion
and enthusiasm to work within our Retailer
Network, represent a prestigious brand and
also want to provide customers with an
outstanding experience, then please apply.

Entry Requirements
Age: 16+
Prior Attainment: Four GCSE grades A – C
(new grades 9 – 4) or equivalent in English,
Maths and two other subjects. Predicated
grades are accepted.
‘Equivalent’ grades include:
- BTEC first diplomas and certificates
- OCR Nationals
- Key Skills Level 2
- NVQs
- Essential Skills
- Functional Skills Level 2
- Core Skills
Future Prospects
There are lots of opportunities to develop your
career within our expanding Retailer Network.
Your early development is carefully mapped
through your Apprenticeship journey with your
learning focussed toward achieving an
industry recognised qualification that’s
recognised across the Motor Industry. This is
the grounding for your future development
within the network and our Learner
Management System, Excellence will guide
you through your short, medium and long term
career path.
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CA REER PAT H WAY
APPRENTICESHIP JOB
DESCRIPTIONS

CUSTOMER SERVICE
APPRENTICESHIP

Vacancy Description
There are a wide range of skills needed
to be a successful Service Advisor. You
will need to be able to manage a varied
workload dictated by customers, deal
with lots of information and be able to
manage a number of different tasks at
the same time. Above all, you will need to
have impeccable people skills, a desire to
provide exceptional customer service and
have the ability to build relationships with
a vast range of customers from all walks
of life. Clear and concise communication
skills are essential to delivering
outstanding customer service.
This unique Apprenticeship Programme
will help you to grow your knowledge and
develop a wide range of skills needed
to be an effective Service Advisor. In
addition to developing a wide range of
interpersonal skills, you will learn how to
take service bookings, advise on vehicle
needs, arrange alternative transport,
handle workshop loading, explain work
that needs to be carried out, hand vehicles
back to customers and take payments.
20

The role of a Customer Service Advisor
The Apprenticeship Programme is geared
toward training the right candidate to become
a fully-fledged Vehicle Service Advisor. But
what does a Vehicle Service Advisor actually
do?
The Vehicle Service Advisor role varies slightly
by employer based upon the specific needs of
the location. The below explanation is therefore
a guide to support you in understanding what
the role might entail.
A Vehicle Service Advisor deals directly with
customers and acts as a go-between between
the customer and Service Technicians,
scheduling vehicle service work. They will
handle administrative and customer relations
aspects of service department operations.
Their duties may vary slightly from employer
to employer depending on the size of the
company, but they commonly include:
-- Interpreting customer concerns and
comments and liaising with technicians
-- Booking/scheduling vehicle services
-- Liaison with customers about any additional
work required
-- Estimating time and costs associated with
repairs
-- Handling customer complaints
-- Responding to customer requests
-- Tracking the vehicle through the workshop

Working Week
A typical working week could be Monday
to Friday (8.30am – 5.30pm 40 hrs/week)
however each of our Retailers will have
different requirements. We’ll support you
to understand the working hours during the
recruitment process.
Your Development
From the sophisticated luxury of Jaguar to the
adventurous spirit of Land Rover, it’s not just
our vehicles that go through extensive tests
and challenges to help them reach their full
potential.
Our Apprenticeship Programme is an excellent
way of ensuring we have high quality people
working within our Retailer Network. We’re
looking for ambitious candidates ready to take
ownership of their development, work hard
to achieve their potential and grow with an
ambitious employer.
The Programme typically lasts between 12
and 24 months dependant on the career
path chosen and you’ll achieve a nationally
recognised qualification.
We will support you to gain your Functional
Skills (or Core Skills in Scotland) if you require
them in Maths and English.
All of our Apprentices are employed through
the Retailer Network and attend week long
block training at one of our state-of-the-art
Academies in either Warwick, Kingston
(Milton Keynes), Halewood (Liverpool),
Staverton Hall (Daventry) and Lagta
(Glasgow).

Block training is complemented by a
combination of regular visits from one of
our experienced Assessors as well as Virtual
Classroom and E-Learning modules.
Qualifications & Expected Duration
Level 2 Diploma in Customer Service:
12 months
Level 3 Diploma in Customer Service:
12 months
Skills & Personal Qualities
We’re seeking ambitious candidates that can
demonstrate a passion for the motor industry
and who are motivated by the opportunity
to take ownership for the learning and
development. Once on-board, you will become
an integral part of a team where you’ll find a
supportive and inspirational environment with
learning experiences at every turn.
All of our opportunities receive a really good
response and so we’re looking for you to
demonstrate why you stand out from the
crowd. We’re not looking for the finished article;
rather we want to identify those people that
are ambitious and demonstrate a willingness
to learn, who are excited by the prospect of
working with our fantastic, technologically
advanced vehicles and really engage in the
recruitment process.

Entry Requirements
Age: 16+
Four GCSE grades A – C (new grades 9 – 4) or
equivalent in English, Maths and two other
subjects. Predicated grades are accepted.
‘Equivalent’ grades include:
- BTEC first diplomas and certificates
- OCR Nationals
- Key Skills Level 2
- NVQs
- Essential Skills
- Functional Skills Level 2
- Core Skills
Future Prospects
There are lots of opportunities to develop your
career within our expanding Retailer Network.
Your early development is carefully mapped
through your Apprenticeship journey with your
learning focussed toward achieving an
industry recognised qualification that’s
recognised across the Motor Industry. This is
the grounding for your future development
within the network and our Learner
Management System, Excellence will guide
you through your short, medium and long term
career path.

If you believe that you have the passion
and enthusiasm to work within our Retailer
Network, represent a prestigious brand and
also want to provide customers with an
outstanding experience, then please apply.
21

CA REER PAT H WAY
APPRENTICESHIP JOB
DESCRIPTIONS

VEHICLE PARTS
APPRENTICESHIP

Vacancy Description
If you’re looking for an Apprenticeship
that will really take you places, then
look no further. As an Apprentice in the
Jaguar Land Rover Retailer Network
you’ll be part of an ambitious team that
demonstrates the highest standards
of professionalism in everything that
they do.
You’ll be working under the guidance
of a mentor in the Parts Department at
one of our state-of-the-art Jaguar Land
Rover Retailers, reporting to the Parts
Manager and delivering a first class
customer service experience to our
customers. Daily tasks would include
serving trade and retail customers,
identifying parts to suit customer
orders, providing technical advice and
processing orders.
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The role of a Vehicle Parts Advisor
The Apprenticeship Programme is geared
toward training the right candidate to become
a fully-fledged Vehicle Parts Advisor. But what
does a Vehicle Parts Advisor actually do?
The Vehicle Parts Advisor role varies slightly by
employer based upon the specific needs to the
location. The below explanation is therefore a
guide to support you in understanding what the
role might entail.
Parts Advisors are responsible for ordering,
selling and managing stock control on a wide
range of vehicle parts and accessories.
Duties may vary from employer to employer
but will typically include:
-- Advising customers on how to solve a
problem with their vehicle
-- Taking orders from customers both face to
face and over the phone
-- Maintaining an ordered stock room and
finding parts from stock
-- Raising invoices for parts sold
-- Liaison with other members of staff
-- Working alongside on-site Service
Technicians to ensure they have the parts
needed to complete their daily work
Customers may include members of the
public, service departments of dealerships, and
garages.

Working Week
A typical working week could be Monday
to Friday (8.30am – 5.30pm 40 hrs/week)
however each of our Retailers will have
different requirements. We’ll support you
to understand the working hours during the
recruitment process.
Your Development
From the sophisticated luxury of Jaguar to the
adventurous spirit of Land Rover, it’s not just
our vehicles that go through extensive tests
and challenges to help them reach their full
potential.
Our Apprenticeship Programme is an excellent
way of ensuring we have high quality people
working within our Retailer Network. We’re
looking for ambitious candidates ready to take
ownership of their development, work hard
to achieve their potential and grow with an
ambitious employer.
The Programme typically lasts between 12
and 24 months dependant on the career
path chosen and you’ll achieve a nationally
recognised qualification.
We will support you to gain your Functional
Skills (or Core Skills in Scotland) if you require
them in Maths and English.
All of our Apprentices are employed through
the Retailer Network and attend week long
block training at one of our state-of-the-art
Academies in either Warwick, Kingston
(Milton Keynes), Halewood (Liverpool),
Staverton Hall (Daventry) and Lagta
(Glasgow).

Block training is complemented by a
combination of regular visits from one of
our experienced Assessors as well as Virtual
Classroom and E-Learning modules.
Qualifications & Expected Duration
Level 2 Diploma in Vehicle Parts: 12 months
Level 3 Diploma in Vehicle Parts: 12 months
Skills & Personal Qualities
We’re seeking ambitious candidates that can
demonstrate a passion for the motor industry
and who are motivated by the opportunity
to take ownership for the learning and
development. Once on-board, you will become
an integral part of a team where you’ll find a
supportive and inspirational environment with
learning experiences at every turn.
All of our opportunities receive a really good
response and so we’re looking for you to
demonstrate why you stand out from the
crowd. We’re not looking for the finished article;
rather we want to identify those people that
are ambitious and demonstrate a willingness
to learn, who are excited by the prospect of
working with our fantastic, technologically
advanced vehicles and really engage in the
recruitment process.
If you believe that you have the passion
and enthusiasm to work within our Retailer
Network, represent a prestigious brand and
also want to provide customers with an
outstanding experience, then please apply.

Entry Requirements
Age: 16+
Four GCSE grades A – C (new grades 9 – 4) or
equivalent in English, Maths and two other
subjects. Predicated grades are accepted.
‘Equivalent’ grades include:
- BTEC first diplomas and certificates
- OCR Nationals
- Key Skills Level 2
- NVQs
- Essential Skills
- Functional Skills Level 2
- Core Skills
Future Prospects
There are lots of opportunities to develop your
career within our expanding Retailer Network.
Your early development is carefully mapped
through your Apprenticeship journey with your
learning focussed toward achieving an
industry recognised qualification that’s
recognised across the Motor Industry. This is
the grounding for your future development
within the network and our Learner
Management System, Excellence will guide
you through your short, medium and long term
career path.
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JAGU AR L AN D ROV E R CA R E E R PATHWAY

VEHICLE SERVICE TECHNICIAN: EXAMPLE CAREER PATHWAY
Vehicle Service Technician Apprentice

Vehicle Service
Technician

Apprentice Programme

Master
Technician

Service
Manager

Head of
Business

Jaguar Land Rover Learner Management System & Learner Journey

VEHICLE SALES APPRENTICE: EXAMPLE CAREER PATHWAY
Vehicle Sales Apprentice
Apprentice Programme

Vehicle Sales Advisor

Sales Manager

Head of Business

Jaguar Land Rover Learner Management System & Learner Journey

CUSTOMER SERVICE ADVISOR APPRENTICE: EXAMPLE CAREER PATHWAY
Customer Service Advisor Apprentice
Apprentice Programme

Customer Service
Advisor

Service Manager

Head of Business

Jaguar Land Rover Learner Management System & Learner Journey

VEHICLE PARTS ADVISOR APPRENTICE: EXAMPLE CAREER PATHWAY
Vehicle Parts Advisor Apprentice
Apprentice Programme
24

Vehicle Parts Advisor

Parts Manager

Head of Business

Jaguar Land Rover Learner Management System & Learner Journey
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INCLU S I O N , E Q U A LIT Y & D IV E RS I TY

Jaguar Land Rover’s ambitious growth plans are underpinned by our ability to identify and recruit talented people to become the next generation of
professional retailer employees. Our Retailer Apprenticeship Programme is the platform for developing new enthusiastic recruits to meet the needs of
our customers today and tomorrow.
Jaguar Land Rover seeks to ensure that our workforce properly reflects the society it serves and takes action to attract Apprentices from increasingly
diverse backgrounds into the profession. In this way, Jaguar Land Rover can benefit from the diversity of thought, innovation and creativity.
Jaguar Land Rover and the Retailer Network are committed to providing equal opportunities in employment, taking all reasonable steps to encourage
and identify the best talent and to creating an inclusive working environment where all staff are assisted and encouraged to reach full potential. In this
way we have set the following objectives to improve inclusion, equality and diversity:

1

2

To communicate our
commitment to equality
and inclusion principles and
practices

To take action to increase
diversity within our Retailer
Apprenticeship Programme

3

To monitor and measure our
progress

4

To promote the highest
standards of professionalism,
fairness and respect towards
all applicants

The best employers understand that creating a diverse and inclusive workplace can deliver business benefits, enabling us to bridge skill gaps and
harness the talents of all employees.
The Jaguar Land Rover Retailer Apprenticeship Recruitment and Support Team make every effort to ensure that we are attracting and identifying the
best talent for each retailer that we work with.
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WHAT TO EXPECT?
MEET OUR FEMALE APPRENTICES

opportunity. Since joining I’ve
felt extremely welcome on to
the programme and a part of the
team at Guy Salmon Stratford. I’ve
enjoyed very much coming to the
Academy and have made great
friends.

to get some hands on experience.
When I started I was made to
feel extremely welcome in the
workshop and on training at The
Jaguar Land Rover Academy. I feel
like a valued member of the team.
My aim now is to progress as far
as I can and to become a Master
Technician.

My aim is to become a qualified
service technician and eventually I
want to complete a Level 4.

CHLOE TAYLOR
Light Vehicle Maintenance &
Repair | Level 2
Guy Salmon Land Rover, Stratford
Why did you join the Jaguar
Land Rover apprenticeship
programme?
I never wanted to go to University.
I’ve been brought up watching
my dad fix cars which sparked
a keen interest in mechanics
and I wanted to learn how to fix
things. The Jaguar Land Rover
apprenticeship scheme is a great

I’d really like to encourage
other girls to choose to do an
apprenticeship in Light Vehicle
Maintenance and Repair.
It’s been a great decision for
me. You get a really hands on
experience and you can see a
clear career path. It is also great
doing something you really enjoy
every day. The opportunity was
massive for me. I’m a part of a
team and am doing something
that I enjoy.
I like to be different and stand out
from the crowd! My family have
been very supportive about my
career choice.

If this is a career that a girl wants
to do they should go for it.
SARAH GRANT
Light Vehicle Maintenance &
Repair | Level 2
Stratstone Jaguar, Cardiff
Why did you join the Jaguar
Land Rover apprenticeship
programme?

Never feel limited in terms of the
roles that you can apply for as
you may be the best person for
the job.
The opportunity has given me lots
of vital work experience and I have
been able to work on great, brand
new vehicles.

I had been looking to pursue
a career in Light Vehicle
Maintenance and Repair since
completing a year at college
and found the opportunity on
the Careers Wales website and
thought this would be a great way
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A PPREN T I C E PE R SO N A L D E V E LOPM ENT
DEVELOPING OUR PEOPLE

Jaguar Land Rover challenges all its Retailer Apprentices to take personal responsibility for their own learning and development from the outset of their
Apprenticeship with us, and throughout their career. We ask this, as the day-to-day tasks faced by our Apprentices and our workforce are constantly
changing, driven by the introduction of ever more complex technologies and diagnostic techniques. Today’s Apprentice not only has to demonstrate
expertise in the technical side of their role, but they must have strong problem-solving skills, must be able to work independently but also operate as
an effective team member, understand how the business functions, have good customer handling skills and identify ways in which they can work more
efficiently.
The Jaguar Land Rover Retailer Apprenticeship Programmes support its Apprentices to take ownership of their personal learning and development
through a range of activities used to deliver a robust range of wider learning skills including study skills, an exploration of contemporary issues, an
awareness of personal development and health education, the promotion of employability skills and development of social awareness.
Through the Jaguar Land Rover Retailer Apprenticeship programme, you will be provided with the opportunity to develop not only your technical
knowledge and skills, but broaden the behaviours that will make you ever more employable, and take pride in both your own and our values.
Our programme further supports Apprentices to develop their own learning and development through the delivery and assessment of:
1. An induction week at the start of the Apprenticeship aimed to welcome Apprentices to Jaguar Land Rover, and to learn about how and the way we
work
2. Online learning to support the awareness, development and understanding of functional skills, personal development, behaviour and welfare
(PDBW), including Safeguarding, Prevent and British Values
3. A Retailer Project which is used to teach Apprentices about the Retail business, the roles therein, how the Retailer teams work together and
communicate with each other, to deal with customers in a professional manner, and to build confidence in ways which we might improve the
business, and
4. A Personal Development Week is built into each of our Programmes, designed to support the development of leadership and teamwork skills.
By committing to this approach, Jaguar Land Rover aims to provide every Apprentice with a meaningful experience that will positively support your
progression and to take pride in your achievements, and to be well prepared to respect others and contribute to wider society and life in Britain.
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COMMU N ICATION / D ISCU SS

HAPPY / SAT ISFIE D ( us ed i n sa tis f

AWARD / RECOG N I T I ON

TH E R EC R U I TM E NT PRO C E S S
TEA M / TEA MWORK / MEETIN G /
CU STOMERS / EMPLOYEES

SAD (u sed i n s a ti sfa c ti on s ur veys

CREAT E / CREAT I V E / EDI T

The recruitment process is designed to be as simple and supportive as possible. It has been designed to give you the best opportunity to impress and
to allow us to really get to know your strengths and weaknesses so that we can measure your suitability for the position. Feedback is available right
the way through the process
from our dedicated
recruitment and support team.
E MPLOYEE
/ CU STOMER
APATHET IC ( used i n sa tis fa c ti on
EDUCAT I ON / T RAI N I N G / QUALI FI CAT I ON

PA PERWORK / D OCU MEN TS
ONLINE APPLICATION

You’ll be able to apply at any time of year.
If you don’t see a vacancy in your area
when you visit the website,
don’t
AWA
RD /worry!
RECOG N ITION
Check back regularly as we are creating
new vacancies all year round.

If you meet the selection criteria we
will ask you to complete
4 online
in
S UCCES
S / CORRECT
Maths, English, ICT and Mechanical

We will ask you to tell us a little about
yourself so that we can understand
TO P
CREATE
/ CREATIVE / ED IT
some more about you and
why you
TIP
have applied. It will also be our chance
to assess your application against the
selection criteria.
To apply visit:

OBJECT I V ES / G OALS
ONLINE ASSESSMENTS

E D U CATION / TRA IN IN G / QU A L IFICAT I O N

OBJECTIVES
Take your time
with your/ G OA L S / COMPL ETE / CHE CK L I ST
application and double check
it for accuracy. If you have
any questions, give us a call.
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SU CCESS / CORRECT / COMPL ETE

PHONE
INTERVIEW

Impress us with your application and
will be invited to take part in a
LETTER
phone interview with one of the team.
The phone interview is an opportunity
for us to assess your application
further and for you to get to know us.

/ COM PLET Eyou

Take your time and ensure
that you do yourself justice.

jaguarlandroverretailerapprenticeships.
co.uk

TOP
TIP

/ COM PLET E / CH ECK LI
ST
PHONE

TOP
TIP

Be sure to have done your
research on the role before
talking to us and don’t be
afraid to ask those burning
questions. And RELAX. We
want to get to know your
personality!

s

CREAT E / CREAT I V E / EDI T

EDUCAT I ON / T RAI N I N G / Q U A L I F ICAT I O N

OBJECT I V ES / G OALS / CO MPL E T E / C HE C K L IST

COM M UNICATION / D I SCUS S

TEAM
/ TEAM
WORK / M EET I N G
MEETING
WITH
YOUR
LOCALCUSTOMERS
RETAILER/ EM PLOY EES

/

This is your chance to meet
with / CUSTOM ER
EMPLOYEE
your potential new employer. You’ll
sit down with them and discuss the
opportunity in some more detail.
They’ll want to find out exactly why
PAPERWORK / D OCUM EN TS
you’d like to work with them and it’s
your chance to learn all about them.

AWARD / RECOGNITION

TO P
TI P

Be sure to show off exactly
how enthusiastic you
are, present yourself in a
professional way and show
the RetailerCREATE
that you’d
be a
/ CREATIVE
great addition to the team.

DECISIONS UCCES S

/ CORRECT / CO MPL E T E

You will be given the outcome soon
after attending your meeting with the
Retailer. Good luck!

TOP
TIP

If you’re unsuccessful, be
sure to request feedback.
You’ve done fantastically
well to reach this stage and
the feedback from your
interview will no doubt help
you at your next interview.

/ EDI T

ED UCATION / TRAINI N G / QUALI FI CAT I ON

OBJECTIVES / GOALS / COM PLET E / CH ECK LI ST
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H EA LTH /
SATI S FAC
H EA LTH A

FRE Q U EN TLY AS K E D Q U E ST I O NS

WHEN DOES THE APPRENTICE
PROGRAMME START?

WHERE AND HOW WILL I RECEIVE MY
TRAINING?

WHERE WILL I TRAIN?

O RG AN I S E / CALE N DAR / SC HE DU LE CO MMU N ICAT I O N / DI SC US S

VI S I ON / W

G LOB A L

Successful applicants are employed by
Training is a vital part of your development
Apprentices will receive first class training
T E AM
/ T Eto
AMWO
RKlearning
/ ME Estyle
T I Nand
G /
a Jaguar Land Rover Retailer and start
and is delivered in one week blocks, spread
delivered
suit every
D EPART
M ENT
ST RU
C TatUone
RE of Jaguar Land C U STO
ME RS
/ E MPLOYE
E S in mind.
their apprenticeship shortly afterwards.
over the
academic
year
with your
continuous
development
Apprenticeship start times aren’t all fixed to
Rover’s dedicated state-of-the-art Training
Training is delivered in the following ways:
run in line with the academic year.
Academies. You’ll also receive local mentoring
in your place of work and you’ll benefit from
-- In the workplace, through local
Retailers from across the UK are recruiting all
our online e-leaning platform and virtual
mentoring and regular coaching visits
year round. Please visit the website for a list
classroom facility. All Academy training is
by one of Jaguar Land Rover’s Academy
E MPLOYE
E / C U STO ME R
of live vacancies. If you cannot see a suitable
delivered by Jaguar Land Rover and you’ll be
representatives
vacancy please leave us your details and we’llPRObuilt
into
a
group
with
other
apprentices
from
In
one
of Jaguar Land Rover’s Academies
CES S / CYC LE
Leamington, Kingston, Halewood,
contact you if a suitable opportunity arises.
across the UK.
Daventry and Scotland undertaking block
Your employer will cover all travel,
release hands-on training with other
accommodation and food expenses.
apprentices
PAPE
RK / DO
C U ME
N TSof 1 week
-- RWO
Block release
training
consists
long blocks every 6 weeks
-- Virtual classroom sessions and E-learning
SOLUT I ON / PE RSO N ALI SE / TAI LO R
through Jaguar Land Rover’s Learning
Management system
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AWARD / RE CO GN I T IO N

CO M

D E PARTM ENT STRUCTURE
WHAT ARE THE ENTRY
REQUIREMENTS?

WHAT’S INVOLVED IN THE RETAILER
APPRENTICE PROGRAMME?

PROCE S S / CYCLE

Please refer to the Recruitment Brochure.
If you have any further questions that are not
answered in the brochure, please contact the
Jaguar Land Rover Apprenticeship Team
on 01926 835 033 or email
raadmin@jaguarlandrover.com

The entry requirements are specific to each
apprenticeship. Please visit our websites for
entry requirements.

T E AM
CUST

WHO WILL I BE EMPLOYED BY?

EMP

CO MMU N ICAT I O N / DI SC US S

You will be employed by your local Retailer.

T E AM
T E AMWO
RKbe/ owned
ME ETI
NG /
Your/local
Retailer will
and
C U STO
ME RS
E MPLOYE
operated
by a/Retailer
Group.EASRetailer

PAPE

SOLU TION / PERSONA LISE / TA ILOR
Group is a business in its own right who have
jaguarlandroverretailerapprenticeships.
co.uk

been granted a franchise by Jaguar Land
Rover to sell our vehicles.

Training is delivered by Jaguar Land Rover.

E MPLOYE E / C U STO ME R

AWA

E X PAND
PAPE RWO RK / DO C U ME N TS

CRE A

MONEY / FINA NCE / BUDG ET

AWARD / RE CO GN I T IO N
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FRE Q U EN TLY AS K E D Q U E ST I O NS

WHAT WILL I EARN?

AWA RD / RE CO GNIT IO N

AM I CLASSED AS A STUDENT AND CAN
CR E AT E / CRE
AT IVEWILL
/ E D IITWORK?
WHERE
I APPLY FOR AN NUS CARD?

H EA LTH /
SATI S FAC
H EA LTH A

VI S I ON / W

E D U CAT IO N / T R A INING / Q U ALIFICATION
G LOB A L

Every Apprentice receives a competitive
salary along with a host of other benefits.
Apprentice pay is dictated by the individual
employer (the Retailer).
Please refer to the job descriptions on pages
16-24.

Yes

If you are successful following the

O BJ Erecruitment
CT IVE S / process
GOA LSyou/ will
CObe
M PLETE
offered a/ CHECK LIST
position in your local Retailer. It will be made
clear during the recruitment process in which
retailer the vacancy exists.

S U CCE S S / CO RR E CT / CO M PL ETE
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HOW DO I CONTACT YOU FOR FURTHER
WHAT IS JAGUAR LAND ROVER’S VIEW
GENERAL
INFORMATION?
ON EQUAL OPPORTUNITIES?
COM M U NI CATI
ON / D ISCU
SS

TE AM / T E AM WO R K / M E E T IN G /
CU STOM E R S / E MPLOY E E S

EMAIL

E M PLOYE E / CU STO M E R
Jaguar Land Rover seeks to ensure that
If you have further questions that are not
our workforce properly reflects the society
covered, please send them to Programme
it serves and takes action to attract
Administration.
Apprentices from increasingly diverse
backgrounds into the profession. In this way,
Email: raadmin@jaguarlandrover.com
PAPE RWOR K / DO CU M E N TS
Jaguar Land Rover can benefit from the
diversity of thought, innovation and creativity.

DRIVE
AWAR D / R E COGN IT IO N

VEH ICLE
CR E AT E / CR E AT IV E / E D IT
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FRE Q U EN TLY AS K E D Q U E ST I O NS

HOW LONG IS THE SCHEME?

ARE THERE ANY
PRE-REQUISITES?

E MPLOY E E / CUSTO ME R

PAPEDOES
RWOTHE
RK APPRENTICE
/ DO CUME NTS
PROGRAMME

LEAD ONTO A PERMANENT JOB WITH
THE RETAILER?

O RG AN I S E / CALE N DAR / SC HE DU LE AWARD / RE CO G NI T I O N

On average, the programmes are between
12 and 36 months long dependant on the
specialism that you choose. If you have
existing qualifications that count towards
the apprenticeship requirements, it may be
possible to shorten your individual learning
programme via prior learning accreditation.

CO M

TEA
CUS

EMP

You will need to provide evidence that
A permanent position is not guaranteed,
you have or expect to gain the grades and
the vast
CREhowever,
AT E / CRE
AT Imajority
VE / Eof
DIapprentices
T
D EPART
M
ENT
ST
RU
C
T
U
RE
PAP
qualifications required, and bring this with
will progress into permanent employment
you if you are invited to the Retailer for
with their local Retailer in their chosen
assessment/interview. If you have lost this
specialism on the completion of their
documentation, then you should get some
apprenticeship.
form of proof from your awarding body. Keep
in mind that getting duplicates or proof of
qualifications can take 6-8 weeks, so be sure
E DUCAT I O N / T RAI NI NG / QU ALIFICATION
do this
earlyLE
as you can.
PROtoCES
S /asCYC
AWA
If you would like to discuss your eligibility
or suitability, please do not hesitate
to contact us.

SOLUT I ON / PE RSO N ALI SE / TAI LO R
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O BJE CT I VE S / G OAL S / COM PLETE / CHEC

CRE

TE AM / TE AMWORK / ME ETING /
CUSTO ME RS / E MPLOY E ES

DO YOU MAKE REASONABLE
ADJUSTMENTS FOR PEOPLE WITH
DISABILITIES?

APPLY ONLINE...

E MPLOY E E / CUSTO ME R

PAPE RWORK / DOCUME NTS

Our Retailers have a duty to remove the
barriers you face because of your disability
so you can do your job and apply for jobs
in the same way as someone who’s not
disabled.
The Equality Act 2010 calls this the duty to
make reasonable adjustments.
Employers must make adjustments if all the
following things apply:
-- You’re disadvantaged by something
because of your disability
-- It’s reasonable to make the changes in
order to avoid the disadvantage, and
-- The employer knows, or should
reasonably be expected to know, about
your disability and the disadvantage
suffered because of it.

To learn more and apply, visit our websites:
jaguarlandroverretailerapprenticeships.
co.uk
Successful applicants are contacted and
put forward for assessment and interview.
Please refer to the recruitment process
map for more information.

AWARD / RE CO GNI TI ON

CRE ATE / CRE ATI V E / E DIT

E DUCATI O N / TRAI NI NG / QUALIFICATION
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